
Our company believe that the use of mediation to resolve disputes is an effective way to find creative,
relationship-building and long-term solutions that cannot be obtained through adversarial dispute resolution
processes. We further understand that mediation, when engaged in good faith and voluntarily, can offer
parties a faster, cheaper, less risky and less stressful method of dispute resolution.

Recognising the above, we make the following policy statement to signal our commitment to promote the
use of mediation through the following:

Actions

Should a dispute arise between us with other parties, we are prepared to explore the use of mediation to
resolve the dispute before pursuing other Alternative Dispute Resolution (‘ADR’) processes or litigation
before the courts.

We shall promote mediation and shall encourage the use of mediation and where appropriate and suitable,
will insert a mediation clause in any contract, agreement or document which we execute.

We consent to our name being published on the website or in any other media of the India International
ADR Association (IIADRA) or Indian Institute of Arbitration & Mediation (IIAM), to enable third parties to
identify us as a signatory to this Pledge.

We shall display the Mediation Pledge logo in our website or other materials and display the Certificate of
Signatory to the Mediation Pledge, wherever appropriate.

On the above basis, we subscribe to the following statement of principle on behalf of our company:

“Our company pledges to commit its resources to manage and resolve disputes through negotiation,
mediation and other ADR processes when appropriate, with a view to establishing and practicing global,
sustainable dispute management and resolution process.”

* This Pledge is not intended to create any legally binding obligation, or to override any obligations of a professional
adviser to its client.
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