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QUALIFYING ASSESSMENT PROGRAMME (QAP)
for IMI Certification

The Independent Standards Commission (ISC) of the International Mediation Institute

has reviewed the Qualifying Assessment Programme of

Indian Institute of Arbitration & Mediation (ITAM)

and has determined that it meets the Quality Criteria for assessment programmes
qualifying mediators for IMI Certification. The Criteria are set out on the IMI portal at
www.imimediation.org/criteria-for-qualifying-assessment-programs.

The ITAM QAP will have a dedicated space and link on the IMI web portal.

The providers of all approved QAPs are authorised to qualify mediators assessed by them
under the terms of their QAP for IMI Certification, and therefore for IMI to grant those
mediators IMI Certification, if:

* the dedicated process for qualifying mediators for IMI Certification via the IMI web
portal has been followed

* the providers submit to the ISC all variations to their QAP

 the ISC is given all information to monitor compliance with the QAP Criteria to
assure maintenance of high quality standards by all QAPs,

¢ the QAP provides the ISC with a report, annually, reviewing and critiquing its
experience in qualifying mediators; and, and

* such directions as the ISC may give from time to time to maintain and enhance
quality for all QAPs are promptly implemented.
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